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The Baltimore Chop

MARCH 27, 2011 - 6:00 AM

A Side By Side Comparison of Baltimore Roofers

Most of you may remember that there was a torrential rain about two weeks ago. It rained hard for 30 hours straight. It was the sort of
Baltimore downpour where Thames Street threatens to flood, gutters back up with Utz bags and hair weaves, and broken umbrellas
are forsaken all over city streets.

The Chop was dismayed during this rain when a teeny-tiny spot on our bedroom ceiling increased in size several times over. It was

clear that water was coming in somehow. Not much of it, but better to stay on top of these things early. We were going to have to call a
roofer.
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Abell Row House by local artist Robert McClintock.
Now, we're still relatively new at this home-ownership business. We haven’t got a lot of experience in hiring contractors, so we

thought we’d seek out the best we could find. In their best of 2010 issue, Baltimore Magazine printed a ‘throwdown’ among two area

roofing contractors, and declared Fick Brothers the best roofer in the city.
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So we called Fick Brothers. The lady who answered the phone (a secretary? a receptionist? Who else would answer a phone?) wouldn’t
or couldn’t take our appointment for an estimate. She insisted that so-and-so would call us right back, which she did... more than two

hours later. By that time, we had already set up an appointment with another company.

The runner up in the Baltimore Magazine article was Brothers Services. They were at least capable of taking an appointment, but

that’s about all they were good for.

Now, the Chophouse is a rowhouse of the type illustrated in the picture. There is a small bit of roofing over the bay windows on the
second floor, then a parapet wall, then behind that begins the main roof. The stain on our ceiling is near the bedroom windows, and

it’s clear that the leak is not in the main roof, but somewhere near the front.

On the appointed day, Brothers showed up two hours late. When someone did arrive, it was a kid who couldn’t have been more than
22, tops. The card he handed us said “assistant manager.” We were pretty dubious about this at first. Even if this kid was totally
competent at actual roofing work, he was certainly not a professional estimator. When we call on a company that is so well regarded,

we're calling for someone with many years, or decades of experience.

The kid went up the ladder, and when he came down our suspicions were confirmed. He pointed out 3 areas where water could be
coming in, and recommended tearing out and replacing the entire section of roofing above the windows. And this was at @ minimum.
Then he started in with the “Well, we have an in-house mason we could call for that wall and blah blah blah...” He couldn’t even give
us a proper estimate, but had to “talk to his boss” and said he’d email it to us. We suspected he was trying to get us over a barrel, and
when the estimate came in the next day it was $2184.

Thanks to social media, word of mouth travels a hell of a lot faster than it used to. We put word out that we were looking for an honest
roofer, and by the end of the day a friend came through and recommended Horizon Roofing. He said that Ken (the boss) had come out

to his rowhouse and assessed a problem, and ended up telling him how to fix it himself. That was all we needed to hear.

When Ken came out for an estimate, he wasn’t two hours late but actually two days early. We were running out the door just as he
arrived, but he left a detailed estimate in the mailbox that highlighted all the same areas over the windows, but his repair

recommendations came to a mere $395. With a free servicing if it should leak again within 30 days.

We know who we're about to hire, and we’re sure well be writing Ken a thank you note in the very near future.
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2 Responses to A Side By Side Comparison of
Baltimore Roofers

Patty

March 30, 2011 at 12:47 pm

Twas super excited when a friend sent me this link, when I asked facebook if anyone had roofing recommendations, but they only
do flat roofs. I don’t suppose you have heard of anyone that does pitched roofs as well? I also had no luck getting Fick to come out,
and Ruff Roofers gave me what seems like a ridiculous quote.

Reply

thebaltimorechop

March 20, 2011 at 12:59 pm Fi 4(‘)

I'm glad you enjoyed it.

I'll also say that the job is already done. Horizon came out the day after I called and took care of everything in short order, and
billed me the exact amount of the estimate. I'm very impressed.

I couldn’t comment on pitched roofs, although you might check out Phil DiBello roofers who are based in Federal Hill and
have been around for quite a while. I believe they have a pretty good reputation.
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